\%
2\

S

>
9
2

X9

©

\%
N

©

\%

\%

..
/N

* X X Kok

MASAI HOSPITALITY

CONSULTANCY

COMPANY PROFILE



NN NN NN NN NN NN NN

Table of Contents

Table of Contents

Introduction
Our Story

Our Achievements
Our Values

Our Journey
Core Services

Masai Hospitality Recruitment Services

Masai Hospitality Consultants Services

Why Masai Hospitality Consultants?

Masai Hospitality Training Services

Our Training Services

Why Masai Hospitality Training?

Get in touch with us! .

¥
fh \
02




NANNZNNZNNZNNTNNTNNTNNZN

Introduction Letter

INTRODUCING MASAI HOSPITALITY CONSULTANCY
YOUR TRUSTED PARTNER FOR
HOSPITALITY EXCELLENCE IN KENYA

Dear Valued Partner,

| am thrilled to introduce Masai Hospitality Consultancy, your
new trusted source for

high-quality hospitality solutions and professional guidance
in Kenya. As the leader

of Masai Hospitality Consultancy, it is my pleasure to
announce our commitment to

elevating local standards within the hospitality and service
industry.

Partnering with us enables your business to access an
extensive range of

professional services, including talent recruitment, specialized
staff training, and

operational support, all designed to enhance your
productivity and efficiency. As a

dedicated consultancy firm, we are committed to providing
you with services that

meet the highest standards of quality and innovation.

We invite you to reach out to our team to learn more about
our comprehensive

service offerings. Whether you operate a hotel, restaurant,
club, or provide

corporate cleaning services, Masai Hospitality Consultancy is
here to provide you

with the expertise and talent needed to achieve your business
goals effectively and

efficiently.

Thank you for your trust and support. We look forward to
partnering with you and

helping your establishment succeed with our exceptional
services.

Yours sincerely,

Vincent Otieno

Chief Executive Officer
Masai Hospitality Consultancy
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Our Story

Hospitality are a premier Hotel Management, Recruitments and Development company

we strive to provide exceptional experiences for your customers, while providing

an excellent work environment for your sta Kand obtaining industry leading results.

Hospitality are a premier Hotel Management, Recruitments and Development company
we strive to provide exceptional experiences for your customers, while providing

an excellent work environment for your sta Xand obtaining industry leading results.

Masai Hospitality Consultants Hospitality o¥ers a comprehensive range of services and
tools tailor-made to each project to ensure maximum return on investment to its owners

and investors we have the experience needed to lead your on-site team to your hotel's

Business
Philosophy|

fullest potential

We believe Executive management and
excellent relationships with the business
community is essential to our successful

operation and positive growth.
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Our Mission

Our Mission

To be the leading hospitality solution provide in east and central Africa
provide the Industry with frecruiting services for qualified staff, to be able
to offers premium services for customers in various ares of the industry

ranging from Cafes, Hotels, Restaurants , clubs, Discoteques Tervans etc

Our Vision

To be among top Global hospitality consultants and create employment
to young entrants in the market .

Significance
Empower the business
world with thought
Community leadership Creativity
Contribute knowledge Deliver practical
to the society through and unorthodox
training programs solutions

/ Diversity

Attract first class
professionals from
around the world

/

Alignment \
Place exceptional
talents in great
companies

\




ZZ2N\NZNNNZNNTZNNTN NN NN

Company Values

Company Values

We shall at all time treat our clients

and stakeholders with honesty,
respect and dignity

» Client Satisfaction

Quality Service, Competitive Rates:

We provide high-quality services at affordable rates.

Professional Guidance:

We offer expert professional advice to all our clients.

Business Growth:

We uplift and improve both existing and new business ventures.

Strategic Setup:

We help establish new businesses and transform them into profitable establishments.

» Ethics & Integrity

Commitment to Excellence:

We consistently strive to fulfill our commitment to client satisfaction.
Fair Business Practices:
We endeavor to conduct all business dealings with fairness, justice, and honesty.

» Our Strengths

Industry Expertise:
We possess extensive, rich experience in the hospitality sector.

Dedicated Team:
We employ a qualified and highly dedicated staff.

Proven Systems:
We utilize effective training systems to ensure operational success.

Modern Marketing:
We use advanced marketing skills to elevate our clients' businesses.

» » I|Innovation € (K

We are committed to continuously adopting emerging technological
advancements in both our service delivery and marketing techniques.

¥
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What We Offer

What We Offer g

» Training
We implement proper procedures to optimize usage costs,

teaching your employees how to save time and energy while minimizing wastage.
We conduct hands-on demonstrations in practical, real-world situations.

» Staff Recruitment

We source highly experienced and vetted staff members tailored to
meet the unique needs of diverse clienteles.

» Support

Our support systems meet the highest standards,

featuring reqular site visits to validate performance and
comprehensive follow-up reports to maintain excellence.

These reports provide mutual benefits by consistently improving
the effectiveness of our services.

) Market €
b Exposure
PITAL]
| CONSU LTAI:Ir'rs - Masai Consultants has successfull
WHAT WE OFFER: carved a significant niche in a

v Training | v St i
aff Recruitment
v Support | v Market Exposure.

— e — -

market previously dominated by
multinational entities.

- We have achieved this through
the delivery of high-quality services,
providing genuine local expertise.

Local Expertise, Global Standards.
Call +254 7XX XXX XXX | MasaiConsultants,co.ke

® »O0ur Clientele
’ - Hotels

- Clubs

- Restaurants

- Supermarket

- Delis

- Supermarkets
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Our Recruitment & Staffing Services

Our Recruitment & Staffing Services

@ Local Talent Empowerment

Our extensive network within the local hospitality and tourismm community,
combined with our recruitment expertise, makes us the leader in providing the

best local talent to support your business goals and operational needs.

@ Permanent Recruitment

Providing recruitment and executive search solutions is one of our major
specializations. We offer quality and value by short-listing professionals with
exceptional abilities that fit your business needs and understand the unique

demands of the Kenyan hospitality sector.

Temporary Staffing Solutions

With our extensive knowledge and candidate network, we support you in filling
gap requirements, covering staff on annual leave or maternity, or facilitating

additional personnel for peak seasons and major events.
000 . .
g@aﬂ Bulk Hiring

We can assist you in hiring a large number of candidates in the shortest possible

time, while ensuring the quality of talent needed in a cost-effective manner.

o]

@ Outsourced Services

Whether you are a local boutique or a large enterprise, we support you with staff
on a contract basis. We cater to all industry requirements by understanding your
company’s environment and the specific skills needed to place the right talent in

your establishment.
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Why Us?
(] (] [
Why Masai Hospitality Consultancy?
a= Expertise
— Our recruitment consultants bring extensive industry experience and
possess the qualifications to search for and shortlist candidates using
* time-tested methodologies to help you find the best hospitality talent.
= Quality of Candidates
= With our large database of candidates, we have the capability to provide
/O you with the right talent who will fit in with both your organization and culture.
. Time Saving
~- Our team of recruitment consultants uses their network, access to a

vast talent database, and market intelligence to source qualified candidates,
enabling an efficient and effective hiring experience.

Culture Driven
We build long-lasting relationships with our customers and understand how

you work and what is important to you. We use this information to save time
in the hiring process, ensuring that you hire the right talent that fits the
culture, community, and needs of your organization.

o Broad Industry Coverage
9, We work across a range of industry verticals and job levels, from entry-level
positions to management and specialized roles.

(305

Leave it to us to handle your recruitment needs while you focus on

achieving your daily goals. We can support you with distinctive talent
to add value to your hospitality establishment.
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Our Clients
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Our Clients

“arel

TOPAZ

— MAIROBI —

Tapaz Lounge

)

TUCASA GARDENS
¢ Bark Grill
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Get In Touch With Us:
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PHONE NUMBER
+254 797 155 066
+254 722 938 427

0 @MASAIHOSPITALITY.CONSUNTANT

| €) ©@MASAIHOSPITALITYCONSUNTANTS |

@MASAIHOSPITALITYCONSUNTANTS

Location: Bypass, Ruiru Town.
Email: masaiconsultant25@gmail.com

Website: www.masaihospitalityconsultants.com
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